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Streams For Technology Services

About Us

was established as a joint stock company in Dec 2014 to cater for the vast demand required for high

quality and innovative technology services and solutions for documents and enterprise content
management.

In addition to its developed and tailored solutions for its clients, Streams provides a full suite of the latest

and most powerful and innovative software and hardware solutions produced by its global partners and
alliances.

Our Activities

Digitization Software Solutions for print management.
Enterprise Content Management and process workflow automation.

Document Digitalization Services and Customer Communications Management and integration.

Value added Digitization Hardware, Software and integrated solutions.
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Developing Global and regional partners and alliances
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PERFORMANCE QUALITY:

Streams management believes that the shortest path to success that will ensure
business continuity and growth is to provide the highest level of service to overcome
existing competition and gain customer confidence. The company's management has
entrusted itself with accepting any project only after making sure that it can be
submitted and delivered in the required and expected form, which ensures the
satisfaction of the customers and their loyalty to the company.

BUSINESS ETHICS:

Streams puts ethics at its highest priorities, as work ethic refers to the values of
behavior and ethics that illustrate the right and wrong behaviors which appear in the
work environment. Poor ethical standards lead to problems with regard to the image of
the establishment to the public and to its clients. Therefore, ethical decision-making
reinforces confidence with the public and is a key element in the relationship of the
establishment with the public, employees and other companies.

CREDIBILITY AND CUSTOMER SATISFACTION:

Streams is increasingly interested in retaining existing customers while targeting
non-customers and continually measuring customer satisfaction as an indicator of how
well the company delivers products and services to the market. The company continues
to pay attention to the high standard of customer service which in turn should lead to

higher levels of customer satisfaction and thus affect customer retention and customer
loyalty.
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° Kodak Alaris is a manufacturer and marketer of

Kodak alqus traditional photographic supplies, hardware

and software for digital imaging and

information management, and retail printing
kiosks.

Wacom is the world leader in manufacturing and
innovation of electronic tablets used in digital and
e-signature applications. Their tablets are
notable for their use of a patented cordless, Q

battery-free, and pressure-sensitive stylus or . .
digital pen. In addition to manufacturing and % Wwacom
selling tablets, Wacom also provides graphical

input technology for some tablet computers,
which it calls "Penabled Technology

Born in 1995 out of the desire to make customer
communications better by using state of the art
technology, Objectif Lune has become a leader in
composition, business process automation,
multi-channel output and capture solutions. They
supply a flexible platform for the creation and

automation of interactive customer
communications through print, web, email and
vOBJECTlFLUNE mobile. From small organizations to enterprise

clients, their solutions scale across the
spectrum.Their products connect to our customers’
existing systems with little to no modification,
extending the capabilities of their relationship
management, content management, financial and
line of business systems.
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i2S is a company specialized in image capturing and
processing technology. They work for international
clients,on a wide range of markets like: health and
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Fully featured print management solution that
make print management as easy and pain free as
possible. From simple tracking and monitoring of
print jobs, to integrating BYOD printing or
advanced custom job management.

==
well-being, sport,software, document digitization, Ll

food-processing and agriculture, aviation and
aerospace, robotics and industrial control systems,

Laserfiche
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Laserfiche is the world’'s leading software for content
management, business process automation, and
productivity-boosting data analytics. With users
spanning more than 80 countries across the globe, in
nearly every industry—including government,
education, financial services and healthcare.
Laserfiche solutions make organizations smarter,
more collaborative, more efficient and more effective.

At Laserfiche, we don't just build software. We
transform the enterprise.
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Streams Technology Services relies on the expertise of its founders and
executive management in several fields to lead its growth inthe Egyptian,
Arab and North African markets in the fields of

Streams management team combines extensive experience, credentials, deep industry
knowledge and total commitment to the company shareholders, partners and foremost its
customers.

In their business tenure Streams management held senior responsibilities in global
organizations within similar industries and come with hands on experience in delivering
successful world class solutions and services in Egypt and the region. The network of
global partners and alliances they made, is an added asset to its customers and business.
Streams helps its customers to transform their business and leverage their technology
and their data by providing flexible tailored solutions that will eliminate workflow barriers,
solve problems faster, increase their productivity and reduce their costs.

Streams solutions and services cover the following Industries:-

FINANCIAL SERVICES

Streamline and automate the processes behind storing, managing and outputting
communications such as account statements, billings, invoices and other vital
transactional documents.

INSURANCE

Simplify the storage, management and secure delivery of invoices, statements,
benefits explanations, and other critical customer communications.

HEALTHCARE

Deliver timely patient and customer communications while adhering to increasingly
strict privacy regulations.
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TELCO, MEDIA, & UTILITIES

Optimize the management and secure delivery of personalized
accessible communications to customers who demand immediate
access to their information - anytime, anywhere, on any device.

GOVERNMENT & EDUCATION

Solutions that help streamline document processes, save time and
money, and ensure regulatory compliance.

PRINT SERVICE PROVIDERS

Reliable, high-performance production output, archive, enterprise
content management, and accessibility solutions to delight customers,
improve efficiency, reduce costs and meet SLAs.

The successful engagement with our alliances and global partners,
reseller network puts streams in a much favorable position to properly
cover rising opportunities for its activities and products.
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Besides developing customized mobile and desktop solutions,
Streams has developed a series of standard products to use
and market as follows:

1- DDMS Digital Document Management System

Streams developed its own management and control system that delivers

the highest level of quality accomplishment of the digitalization process
automation.

2 - Streams Data Entry Platform

Data Entry is one of the main stages forming the digital transformation
process as its output is the fields to be searched to retrieve the documents
requested. Streams Innovation team created a new Data Entry Platform
witha seamless integration with the DDMS system which controls the full
digital transformation operation.

3 - Streams Signature Insertion and Verification Application

Streams Sign Insert is an application to capture the handwritten signature
electronically and add it to a PDF document on Desktop or network
environments. By using Sign Insert, you can sign the document
electronically without the need to print and sign on paper. After the

document has been signed a new PDF will be created for further usage
(storage, email, ...)

4 - Streams Order Tracking and Processing System

Streams OTS is a customizable system developed to track the process of
tacking sales orders in various remote ways through a mobile app that
integrates with a back office system that could be integrated with
customers main systems or work standalone.

5 - Streams KYC Application for Banks

Streams developed a KYC (Know Your Customer) application that cuts
down the time of banks customers and integrate with the banks database
to update the customers data and get a biometric signature .
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